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Executive Summary
The voices of Arizonans, and what they want, 
matter. In The Arizona We Want: The Decade 
Ahead, the Center for the Future of Arizona 
shares data and insights about what we learned 
from the 2020 Gallup Arizona Survey. The results 
show that, as Arizonans, we agree on much 
more than we disagree and that we want the 
same things, including a strong education 
system, quality affordable healthcare, sustainable 
practices that protect our quality of life and 
equity for all people.

Fielded in an unprecedented year during the 
late summer and early fall of 2020, in a time 
of reckoning about racial inequality and social 
justice, and amid a pandemic, the 2020 Gallup 
Arizona Survey results show that our strongly 
held beliefs — our shared public values — 
withstand time and changing circumstances. 
In this report, we share our findings about what 
matters most to Arizonans as they look ahead 
to the next 10 years, bring visibility to where we 
have work to do, and name the actions Arizonans 
agree are most needed to create a stronger and 
brighter future for Arizona. 

These findings give 
voice to our common 
thoughts and aspirations 
and help us become 
reacquainted with 
the threads that run 
through each of us. 
They should guide the 
work of every single 
one of us as Arizonans.

E I L E E N  K L E I N

35th State Treasurer of Arizona 
and President Emerita
Arizona Board of Regents
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Introduction
The mission of the Center for the Future of 
Arizona (CFA) is to bring Arizonans together to 
create a stronger and brighter future for our 
state and to achieve prosperity, quality of life 
and opportunities for all. CFA has long believed 
that the best way to discover how Arizonans 
view their community and our state — and 
what they want for the future — is to ask 
them. The 2020 Gallup Arizona Survey builds 
and expands upon the first-of-its-kind Gallup 
survey sponsored by CFA in 2009.

The findings became the foundation for 
The Arizona We Want, a shared vision of 
success based on what matters most to 
Arizonans and that expresses their highest 
aspirations and hopes for the future. 
The Arizona We Want has served as a 
touchstone for leaders and communities 
across the state, informing planning and 
driving action. 
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Arizona’s Decade 
 of Change

The 2020 Gallup Arizona Survey finds the state at 
an important juncture. Since the previous survey 
in 2009, the state has experienced tremendous 
changes, bringing unique challenges and 
opportunities. The Arizona population 
increased by almost 16% from 2010 to 2020, 
one of the highest growth rates in the country.1
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Arizona's growth over the last decade 
reflects the state's unique advantages 
and geography. The state’s natural 
beauty, rich culture and warm, dry 
climate make it a popular destination 
for retirees. Its forward-looking 
economy and low cost of living have 
also drawn many younger people in 
high-tech fields.2 Arizona is home 
to 9,000 technology companies, 
with many Arizonans employed in 
the satellite communications, semi-
conductor and aerospace industries. 

Across Arizona, there are 22 federally 
recognized Indian tribes, each having 
their own individual and respective 
tribal governments, tribal enterprise 
operations, and reservation lands 
and/or communities. The 22 tribes in 
Arizona live in diverse geographical 
locations. These communities operate 
as sovereign nations that control 
approximately 28% of the land base 
within the state of Arizona, and tribal 
nations are often the largest employers 
within the counties where they reside. 
Tribal leaders work together to lead 
advocacy efforts on critical policy issues 
impacting all tribes in the state of 
Arizona and beyond.3

From 2012 to 2018, a yearly average 
of about 250,000 people migrated to 
Arizona from other states.4 In addition, 
the state’s proximity to Mexico draws 
thousands of Latino immigrants.

Both domestic and international 
migrants5 have contributed to the 
state’s healthy economic growth. 
Arizona had a five-year annualized GDP 
growth rate of +3% through Q1 2020, 
the fifth highest among the 50 states.6

Arizona’s rapid growth has also put 
new pressure on leaders to effectively 
manage the state’s resources, protect 
its natural spaces and other assets, and 
provide equitable access to essential 
services. The path forward requires 
leadership with the long-term vision 
required to maximize the benefits of 
growth for all Arizonans, while keeping 
up with its demands. 

Notably, the 2020 Gallup Arizona Survey 
was fielded during a unique time in 
our nation’s history: The COVID-19 
pandemic was causing one of the 
most severe health and economic 
crises in recent memory, the death of 
George Floyd and other unarmed Black 
men and women at the hands of law 
enforcement had sparked a nationwide 
dialogue on racial justice and sustained 
demonstrations across the country, and 
a highly partisan presidential election 
was underway.

We must take a greater 
interest in key issues 
affecting the Latino 
community — including 
education, affordable 
housing, healthcare, 
economic and workforce 
development, and civic 
engagement. Arizona’s 
future is tied to the 
Latino future, as well 
as other underserved 
and undervalued 
communities.

DAVI D  A DA M E

President & CEO
Chicanos Por La Causa
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TA B L E  1 :

How do you rate Arizona’s transportation systems on each of the following?
% “Excellent” or “Good”

ARIZONANS 
OVERALL

Urban 
areas

Midsized 
communities

Rural 
areas

Phoenix 
MSA

Tucson 
MSA

Airports 78% 81% 72% 58% 84% 71%

State highways 
and interstates 68% 71% 63% 54% 74% 59%

Walkability (e.g., 
sidewalks, crosswalks) 56% 58% 51% 48% 60% 41%

Bike lanes 51% 53% 43% 43% 52% 57%

City streets 44% 46% 43% 30% 54% 16%

Public transportation 39% 40% 42% 33% 41% 35%

Rural Communities Are Less Satisfied With Infrastructure

Rural communities report less 
satisfaction than their urban 
counterparts when it comes to their 
outlook on the state’s infrastructure, 
in particular, transportation and 
broadband infrastructure. For example, 
although nearly 68% of Arizonans overall 
rate the highways and interstates as 
“excellent” or “good,” only 54% of rural 
Arizonans feel this way.

Overall, less than half of Arizonans (44%) 
rate their city streets as excellent or 
good, and this figure falls to just 30% 
among those who live in rural areas. 

Satisfaction with city streets is not 
high overall, and there is also a sizable 
difference in the outlooks between 
Arizona’s two largest Metropolitan 
Statistical Areas (MSAs), Phoenix 
and Tucson.

While just over half of Phoenix-area 
residents (54%) rate their city streets as 
“excellent” or “good,” only 16% of Tucson-
area residents are satisfied with their 
city streets. Tucson residents are also 
less likely to rate walkability (including 
sidewalks and crosswalks) highly, with 
only 41% of Tucson residents satisfied 
with the walkability of their city, vs. 60% 
of Phoenix residents.
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Most Arizonans Are Proud to 
Live in Arizona, but Many Are 
Uncertain About the State’s Future
Seven in 10 (70%) Arizonans are proud to live in 
Arizona, while just 12% disagree with the statement. 
More than six in 10 (62%) agree that it is “the perfect 
place” for people like them, while 16% disagree. 

The likelihood of Arizonans to agree with, “Arizona 
is the perfect place for people like me,” varies 
by demographic group and is less likely among 
younger people. About five in 10 Arizonans, age 18 
to 34 (53%), agree with this statement, compared 
with seven in 10 (68%) among those age 55 and 
older. Among college-educated millennials 
(Arizonans age 24 to 40 with at least a bachelor’s 
degree), less than half (47%) agree that the state 
is the perfect place for them, a concern for state 
leaders trying to retain Arizona’s young talent.25 

I am proud to say
I live in Arizona.

Arizona is the perfect
place for people like me.

12%
Disagree

70%
Agree

16%
Disagree

18%
Neutral

22%
Neutral

62%
Agree

C H A R T  7 :

Please rate your level of agreement or 
disagreement with each of the following.
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Our Shared  
Public Values

In the groundbreaking 2009 Gallup Arizona 
Survey, the Center for the Future of Arizona first 
learned, much as we did in the most recent 
survey, that as Arizonans, we agree on much 
more than we disagree. These insights provide 
the foundation for The Arizona We Want — a 
shared vision of success based on what matters 
most to Arizonans and that expresses their 
highest aspirations and hopes for the future. 
The 2020 Gallup Arizona Survey revisited issues, 
like education and healthcare, which were 
addressed in the 2009 survey, and updated 
questions to reflect issues of the day and focus 
on priorities for the future.

The 2020 Gallup Arizona Survey also asked 
about critically important areas that were 
not addressed in the 2009 survey, including 
immigration, equity and social justice, and 
environmental sustainability. In addition, we 
wanted to know about the lived experiences 
of Arizonans and their thoughts on needed 
change. This allowed us to identify actions that 
can help close gaps and support our shared 
public values. To learn more about how we 
identified shared public values in the 2020 data, 
see the Methods section of this report (Page 79).
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WH E R E  A R I Z O N A N S  AG R E E  AC T I O N  I S  N E E D E D

% Important/Agree

 92%   Ensure all Arizona public 
schools have highly 
qualified teachers 
and principals.

 82%  Increase the number 
of Arizona high school 
graduates who enroll in 
universities, community 
colleges or technical/ 
trade schools.

 79%  Close gaps in educational 
outcomes for vulnerable 
populations (e.g., students 
in low-income famillies, 
students with disabilities, 
English language learners).

 79%  Provide affordable, 
accessible and reliable 
internet and technology 
to all students.

 76%  Make civics education a 
priority in K-12 education.

 76%   Structure the school day 
and school year to better 
match the needs 
of working parents.

 75%  Reduce the financial 
barriers of attending 
college.

 75%  Give Arizona schools the 
flexibility to tailor learning 
to each child.

 73%  Spend more money on 
K-12 public education.

Education
S H A R E D  PU B L I C  VA LU E :

A highly educated and skilled 
population is good for Arizona. 

The vast majority of Arizonans — 84% 
— believe that a highly educated 
and skilled population is good for 
the state’s economy and that every 
child in Arizona deserves an excellent 
education, regardless of family or 
personal circumstance (89%). 

Arizonans overwhelmingly support 
a number of actions needed to 
support quality education, ranging 
from making sure schools have 
great teachers and principals to 
giving schools the flexibility to tailor 
learning to each child, a concept 
that has gained traction during the 
pandemic when school facilities were 
closed and learning was disrupted. 
There is striking statewide consensus 
on these actions with very little 
variation between rural, urban and 
midsized communities.
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Southeastern Arizonans 
Strongly Support 
Education Action
People who live in Southeastern 
Arizona, which includes Graham, 
Greenlee, Cochise and Santa Cruz 
counties, and has the highest 
proportion of Arizonans with low 
income in the state, also had the 
highest rating of the following four 
education action items, compared 
with other regions in the state:

% Important

 89% Reduce the financial 
barriers of going to college.

 78% Make public schools places 
where children and families 
can get support services.

 76% Make quality preschool 
programs available for 
families that want them.

 75% Ensure all high school 
students graduate college 
and are career-ready.

Parents Want Schools 
to Have the Flexibility 
to Tailor Learning 
to Each Child
For most of the education actions, 
responses among parents of children 
18 and under are similar to those 
among Arizonans overall. However, 
those with children are more likely 
to prioritize one change in particular: 
84% say it is important to give schools 
the flexibility they need to tailor 
learning to each child.

Support for Preschool Is 
Especially High Among 
Some Arizonans
Arizonans with a household income 
of less than $36,000 a year were 
especially likely to support making 
quality preschool programs available 
for families that want it, with 72% 
deeming it important. Millennials 
expressed similarly strong support for 
this same action, with 73% deeming 
it important.

As a district leader, 
I have firsthand 
knowledge of what 
quality early childhood 
education can provide, 
especially for our 
students who speak 
Spanish as their first 
language. Academic 
growth begins with 
a solid foundation 
in early childhood.

DAVI D  Y.  VE R D U G O

Superintendent
Santa Cruz Valley Unified 
School District No. 35

As a district leader,
I have firsthand 
knowledge of what of what of
quality early childhood
education can provide,
especially for our
students who speak
Spanish as their first 
language. Academic
growth begins with
a solid foundation
in early childhood.

DAVI D  Y.  VE R D U G O

Superintendent
Santa Cruz Valley Unified 
School District No. 35
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Arizonans Prioritize the Need for Strong 
K-12 Schools and Continue to Have 
Significant Concerns About Their Quality 
Arizonans want quality education that supports the success of 
every child. But only about one in four Arizonans (26%) agree that 
the state’s K-12 public education is high-quality. This is similar 
to findings in the 2009 Gallup Arizona Survey, in which Arizonans 
identified education as a top priority for Arizona’s future, yet only 20% 
of Arizonans at the time rated the overall quality of their local public 
school as “very good.” 

Three in four Arizonans (73%) agree that the state should spend more 
money on K-12 public education, including the majority of Democrats 
(88%), Republicans (56%) and independents (74%). Arizonans prioritize 
putting quality teachers and principals in the schools, with 92% saying 
it is important.

Only one in four 
Arizonans (26%) 
agree that the state’s 
K-12 public education 
is high-quality.

Arizonans overwhelmingly 
agree that every student 
deserves an excellent 
education regardless of 
background or ZIP code. 
And yet, only one in four 
Arizonans thinks we have a 
high-quality K-12 education 
system. We need to fix 
the gap between hope 
and reality so Arizonans 
get the education system 
they want and deserve.

PAU L  LU N A

President & CEO
Helios Education Foundation

Arizonans overwhelmingly
agree that every student
deserves an excellent
education regardless of
background or ZIP code.
And yet, only one in four
Arizonans thinks we have a
high-quality K-12 education
system. We need to fix 
the gap between hope
and reality so Arizonans
get the education system
they want and deserve.

PAU L  LU N A

President & CEO
Helios Education Foundation
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C H A R T  1 1 :

Please rate your level of agreement or 
disagreement with each of the following.
% Agree

89% Every student in Arizona deserves an
excellent education, regardless of family 
income, race, ethnicity, disability,
language spoken or ZIP code.

A highly educated and skilled population 
is good for Arizona's economy.

Arizona should spend more money
on K-12 public education.

The state should provide funding for
more children to attend preschool.

Arizona's K-12 public education
is high-quality.

84%

73%

60%

26%

84% of Arizonans 
agree that a highly 
educated and skilled 
population is good for 
Arizona's economy.



Copyright © 2021 Gallup, Inc. All rights reserved.
183346_CFAZ TEXT

The Arizona We Want: The Decade Ahead   |  Our Shared Public Values: Education 31

We all want an 
Arizona that is 
thriving, where 
every member of 
our community 
reaches their full 
potential. To achieve 
this vision, we need 
to begin to address 
the impact of poverty 
in our communities 
on the educational 
attainment of our 
students.

ST E PH A N I E  PA R R A

Executive Director
ALL In Education

Unequal Educational 
Outcomes for 
Arizona’s Children
Arizonans’ concerns about the 
quality of K-12 education reflect 
significant disparities in outcomes 
for students statewide.

The Arizona Education Progress 
Meter, first launched by the Center 
for the Future of Arizona and Expect 
More Arizona in 2016, provides 
trusted data on where we stand in 
education — from access to quality 
early learning to postsecondary 
attainment — and includes widely 
embraced 2030 goals. Arizona 
schools have made some progress 
in terms of raising students' test 
scores; according to the National 
Assessment of Educational Progress 
(NAEP), Arizonan fourth and eighth 
graders have made among some of 
the largest gains in scores for math 
and reading in recent years.26

Despite these modest gains 
in some areas, Arizona is not 
on track to reach the 2030 
goals identified in the Arizona 
Education Progress Meter and 
there are major differences 
in educational outcomes for 
students by ethnicity, race and 
socioeconomic background.

The data on educational outcomes 
provides a clear call to action 
for Arizonans, especially when 
juxtaposed with the 2020 Gallup 
Arizona Survey findings that 
Arizonans strongly believe every 
child deserves an excellent 
education, regardless of family or 
personal circumstance (89%) and 
want to see gaps in educational 
outcomes closed (79% important).

We all want an 
Arizona that is 
thriving, where 
every member of 
our community 
reaches their full 
potential. To achieve 
this vision, we need 
to begin to address 
the impact of poverty 
in our communities 
on the educational 
attainment of our 
students.

ST E PH A N I E  PA R R A

Executive Director
ALL In Education
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Arizona is not on track 
to reach the 2030 goals 
identified in the Arizona 
Education Progress Meter and 
there are major differences 
in educational outcomes for 
students by ethnicity, race and 
socioeconomic background.

Seventy-nine percent 
of Arizonans believe it is 
important to close gaps in 
educational outcomes for 
vulnerable populations.

We need to be open 
to doing things 
differently to create 
equity and opportunity 
for all students. Giving 
schools the flexibility 
they need to tailor 
learning is a powerful 
example — one that 
Arizona parents 
clearly support.

C H R I ST I N E  B U RTO N

Co-Founder & Chair
Burton Family Foundation
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Health and Wellbeing

S H A R E D  PU B L I C  VA LU E :

Arizonans want affordable healthcare 
that covers preexisting conditions 
and provides accessible mental 
health services.

Affordable, quality healthcare for 
all Arizonans was ranked among 
the highest priorities in the first 
2009 Gallup Arizona Survey and 
remains a high priority for Arizonans 
today, deemed important by 83% 
of Arizonans overall. Guaranteeing 
affordable, quality healthcare 
and insurance for Arizonans with 
preexisting conditions is among the 
highest-ranked priorities in the entire 
survey, with 87% saying it is important. 
Access to affordable mental health 
services also ranked very high at 85%.

WH E R E  A R I Z O N A N S  AG R E E  AC T I O N  I S  N E E D E D

% Important

 87%  Guarantee affordable 
healthcare and insurance 
for Arizonans with 
preexisting health 
conditions. 

 85%  Make mental health 
services available 
and affordable for all 
Arizonans who need 
them.

 83%  Ensure any Arizonan can 
get quality healthcare 
without risk of financial 
harm.

 81%  Expand public reporting 
on quality of hospital and 
healthcare facilities.

 80%  Improve state-level 
management of public 
health emergencies.

 78%  Expand programs to 
reduce substance abuse.

 75%  Guarantee coverage of 
telemedicine services 
by health insurance 
providers.

 73%  Increase access to 
wellness programs and 
alternative medicine.

 70%  Expand Arizona’s 
Medicaid (AHCCCS) 
program to include more 
lower-income Arizonans.
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As a fourth-generation 
Arizonan, my family 
has been involved in 
trying to make Arizona a 
better place. I’ve learned 
[ … ] that issues, such 
as health, education, 
housing and income 
equality are deeply 
interconnected, and if 
we are to truly promote 
healthy communities 
[ … ] we must work on 
these issues together.

S U Z A N N E  PF I ST E R

President & CEO
Vitalyst Health Foundation

Across geographic areas, the consensus is high 
for all healthcare items. Particularly strong 
support for action in various regions include:

 75%   of Pima County residents support expanding 
Arizona’s Medicaid (AHCCCS) program to 
include more lower-income residents.

 92%   of Central Arizona residents support guaranteeing 
affordable healthcare and insurance for 
Arizonans with preexisting health conditions.

 87%   of Southeast Arizona residents support expanding 
programs to reduce substance abuse.

 88%   of Western Arizona residents support increasing 
access to wellness programs and alternative medicine, 
as well as expanding public reporting on the quality of 
hospital and healthcare facilities and improving state-
level management of public health emergencies.
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Six in 10 Arizonans Are 
Satisfied With Healthcare 
Quality Overall, With 
Satisfaction Lowest in 
Rural Areas
Sixty percent of Arizonans say they are 
satisfied with the quality of healthcare 
they receive. This leaves more than 2 
million Arizonans dissatisfied with their 
healthcare. Results vary significantly by 
racial/ethnic group and urban vs. rural 
areas. Among American Indian Arizonans 
and in the state’s rural communities, 
satisfaction with healthcare services falls 
below 50%. 

ARIZONANS OVERALL

Latino residents

60

Urban areas 64

Midsized communities 52

Rural areas 48

White residents 65

Black residents 64

Asian residents 55

53

American Indian residents 46

C H A R T  1 2 :

How satisfied or dissatisfied are you with the quality of 
healthcare you receive?
% Satisfied, by urbanicity and racial/ethnic group
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While some groups 
will weather the 
pandemic’s storm, 
those living in 
poverty or who have 
language barriers 
and poor, untreated 
health conditions 
will continue to 
suffer in this and in 
the next worldwide 
event. An approach 
of public health 
equity is necessary.

CA R M E N  H E R E D I A

CEO
Valle del Sol

While some groups
will weather the
pandemic’s storm,
those living in
poverty or who have
language barriers
and poor, untreated
health conditions
will continue to
suffer in this and in
the next worldwide
event. An approach
of publicof publicof  health
equity is necessary.

CA R M E N  H E R E D I A

CEO
Valle del Sol

60% of Arizonans say they are 
satisfied with the quality of 
healthcare they receive. 
This leaves more than 2 
million Arizonans dissatisfied 
with their healthcare.
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Satisfaction Is Low 
Across Several Parts 
of Healthcare
Several aspects of the state’s 
healthcare system garner lower 
satisfaction among Arizonans 
overall. In particular, less than 
half are satisfied with their wait 
time to see a provider (40%) or 
the cost of prescription medicine 
(38%). Satisfaction with wait time 
to see a provider is considerably 
lower among rural Arizonans 
than those in urban areas — 28% 
vs. 42%, respectively. And while 
a slight majority of Arizonans 
overall (52%) are satisfied with 
the availability of specialists in 
their area, a significant gap in 
perspective exists between urban 
(52%) and rural (30%) respondents 
who report being satisfied.

Additionally, just 35% of 
Arizonans overall are satisfied 
with the availability of mental 
health providers, but those in 
the western part of the state — 
including Mohave, La Paz and 
Yuma counties — had very low 
levels of satisfaction with their 
access to mental health 
providers, at only 17%. 

My healthcare
coverage/insurance

Availability of healthcare
specialists in my community

Wait time to see a
healthcare provider

55%

52%

40%

My healthcare costs

The cost of
prescription medicine

Availability of mental health
providers in my community

38%

38%

35%

C H A R T  1 3 :

How satisfied or dissatisfied are 
you with each of the following?
% Satisfied among Arizonans overall 

Only 17% of 
those in the 
Western part 
of the state 
are satisfied 
with the 
availability 
of mental 
healthcare 
providers.
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Agreement that Arizonans should be 
able to get quality healthcare without 
risking financial harm is highest 
among lower-income Arizonans, but it 
is common across all income groups. 
Eighty-eight percent of respondents 
with household incomes under $60,000 
say access to affordable, quality 
healthcare is important, with 77% of 
those with incomes of $120,000 or more 
saying the same. However, only 38% of 
Arizonans are satisfied with their costs 
for healthcare. This means that almost 
two-thirds of Arizonans (62%), nearly 
3.5 million people, are feeling adversely 
impacted by the cost of healthcare. 

Most people living in urban areas 
(61%) are satisfied with the quality of 
healthcare they receive, compared with 
less than half (47%) of rural residents. 
As noted above, rural Arizonans are 
less likely than those living in cities to 
be satisfied with their wait times to 
see healthcare providers, likely due in 
part to the higher ratio of population 
to providers in rural areas. In Arizona’s 
urban areas, the state’s public health 
department reports the ratio of 
population to primary care physicians 
is 2,407 to one, which is considered 
insufficient under U.S. government 
guidelines. However, outside Arizona’s 
cities, the ratio is substantially worse 
at 3,896 to one in rural and American 
Indian communities.34 

Arizonans Are 
Concerned About the 
Health and Safety of 
Their Communities 
The 2020 Gallup Arizona Survey 
asked several questions, gauging 
the extent to which Arizonans feel 
their community promotes a safe 
and healthy lifestyle. Almost two-
thirds overall agree that they live in a 
community that is healthy (65%) and 
safe (64%).

However, this leaves nearly 2 million 
Arizonans living in communities 
they characterize as not healthy. 
Additionally, Latino Arizonans (54%) 
are less likely than non-Latinos 
(68%) to agree that they live in safe 
communities. These responses vary 
substantially by income level, with 
just over 50% of those with household 
incomes under $36,000 agreeing 
their community is healthy and safe, 
compared with more than 75% of 
those with incomes above $120,000. 

What should be 
an integral and 
necessary part of a 
full medical facility 
— the availability 
of specialists — is 
missing in most 
rural areas. Larger 
medical centers 
should partner with 
rural communities 
to expand access 
to specialists.

B U N A  G E O R G E

Executive Director
Greater Yuma Port Authority 
and Former Cancer Patient
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Arizonans Want 
Education, Training 
and Opportunities to 
Grow Their Careers
Satisfaction with a few job 
characteristics is somewhat 
higher in many areas in rural 
Arizona than it is in urban 
or midsized communities. 
In particular, rural residents 
are more likely to say they 
are satisfied with their work-
leave policies, the mission and 
impact of their work, and their 
opportunities to advance their 
career and training in the state.

TA B L E  3 :

Thinking about your primary job, how satisfied or dissatisfied 
are you with each of the following? 
% Satisfied, among employed Arizonans

ALL 
EMPLOYEES

Income 
under $60,000

Income 
$60,000 or more

Diverse and inclusive 
environment 72% 69% 75%

Workplace culture 68% 65% 72%

Mission and impact of 
my work 67% 55% 75%

Work leave policies 61% 52% 68%

Opportunities to grow my 
career in Arizona 59% 47% 67%

Equal pay and equal 
opportunities for promotion 58% 50% 64%

Opportunities to advance 
my education or training 
in Arizona

56% 46% 62%

Work benefits (e.g., health 
insurance, retirement) 53% 40% 62%
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Arizonans ranked "more 
good-paying jobs" as 
one of the issues most 
important to the future. 

Opportunities for career 
advancement and quality 
of life issues, including the 
ability to pay for necessities 
like food, housing and 
healthcare, are clearly linked 
with educational attainment.

Arizona can take 
advantage of the 
wealth of diversity in 
our state — [a diversity 
of] people and 
thinking — to create 
a robust marketplace 
of ideas and solutions. 
Diversity is a core 
business principle 
that gives Arizona 
a competitive 
advantage in the 
global arena.

M O N I CA  VI L L A LO B O S

President & CEO
Arizona Hispanic Chamber 
of Commerce
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Job Losses Are Lower for 
Arizonans With Higher Levels of 
Educational Attainment
Arizona saw strong job growth in the years 
prior to the COVID-19 pandemic, particularly 
in the Phoenix area. Maricopa County was 
ranked first out of 601 counties nationwide in 
the ability to attract and retain high-quality 
employees.35 Arizona appears poised, overall, 
to successfully rebound from the economic 
impact of the pandemic, especially given the 
transition underway from a growth model of 
the economy to one based on innovation.36 
However, many low-income communities, 
rural communities and communities of 
color suffered disproportionately under 
the pandemic.

Among racial/ethnic groups, Latino and Black 
Arizonans are most likely to have lacked 
enough money to pay for healthcare, while 
American Indians are most likely to say there 
were times when they didn’t have enough 
money to pay for food and housing. Racial 
and ethnic differences, in part, reflect gaps 
in educational attainment. Arizonans with 
less than a high school education are more 
than twice as likely as the average of those 
with a high school education or more to say 
they have had trouble paying for food (38% 
vs. 17%, respectively) and shelter (33% vs. 
15%, respectively).

Many low-income communities, rural 
communities and communities of 
color suffered disproportionately 
under the pandemic.

 32%   of Latino Arizonans were furloughed, 
compared with 19% of non-Latinos.

 35%   of Latino Arizonans had hours reduced, 
compared with 26% of non-Latinos; 
51% of Latinos saw a loss of income, 
compared with 42% of non-Latinos.

 32%   of American Indian Arizonans were let go 
due to COVID-19 and more than 40% of 
Black and American Indian Arizonans had 
their hours reduced because of COVID-19.
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TA B L E  4 :

Have there been times in the past 12 months when you did not have enough money to          ? 
% Yes

Did not have enough 
money to pay for healthcare 

for you or your family

Did not have enough 
money to buy food for you 

and your family

Did not have enough 
money to pay for housing 

for you or your family

ARIZONANS OVERALL 25% 19% 18%

American Indian Arizonans 29% 45% 41%

Asian Arizonans 20% 11% 16%

Black Arizonans 35% 22% 34%

Latino Arizonans 35% 25% 22%

White Arizonans 20% 15% 13%

High school graduate or more 24% 17% 15%

Less than high school 32% 38% 33%
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Arizona has been a 
magnet for young talent 
who are attracted to 
the lower cost of living 
and growing high-
tech industry here. Yet, 
Arizona’s young people 
have concerns about the 
rising cost of housing, the 
quality of K-12 education 
and the accessibility 
of college. This leaves 
our future dependent 
on a workforce that is 
increasingly disaffected.

L A R RY  E DWA R D  PE N L E Y

Chair
Arizona Board of Regents

Childcare Is a Barrier 
Preventing Many 
Arizonans From Going 
Back to Work or School 
The need for childcare is one of 
the many barriers to economic 
opportunity that has been 
heightened during the COVID-19 
crisis, since many children who 
would otherwise be in school need 
supervision as they learn from home. 
A recent report from the Bipartisan 
Policy Center indicates that, even 
prior to the pandemic, there were 
only enough childcare slots to 
meet about 75% of the potential 
need statewide.37

The 2020 Gallup Arizona Survey finds 
that 27% of Arizonans with children 
18 or under say the cost of childcare 
is preventing them from going back 
to work or school, while 22% say the 
same about the limited availability 
of childcare. These figures are higher 
among low-income respondents and 
particularly Black Arizonans, more 
than half of whom (54%) say the cost 
of childcare is keeping them from 
going back to work or school. These 
represent substantial numbers of 
Arizonans who could be advancing 
their lives and contributing to the 
economy, were it not for the barriers 
they are facing in getting back into 
the workforce.
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Environment and Sustainable Future

WH E R E  A R I Z O N A N S  AG R E E  AC T I O N  I S  N E E D E D

% Important

 92%  Preserve and protect 
Arizona’s rivers, natural 
areas and wildlife.

 85%  Put regulations in place 
to protect rural water 
supplies. 

 85%  Increase spending and 
measures to prevent 
forest fires on state land.

 84%  Reduce the heat island in 
our urban areas and 
across the state.

 82%  Protect and expand open 
spaces for parks and 
outdoor recreation.

 80%  Improve air quality.

 74%  Make transition to 
clean energy.

S H A R E D  PU B L I C  VA LU E :

Arizonans want sustainable practices 
that protect our air, land and water, 
and support quality of life for all.

Arizonans have an overwhelming 
appreciation of the state’s natural 
beauty and want to protect Arizona’s 
rivers, natural areas and wildlife, and 
mitigate the impact of rising heat 
in communities across the state. 
Ninety-two percent say it is important 
for the state to “preserve and protect 
its rivers, natural areas and wildlife,” 
one of the two highest-consensus 
items from the survey. 

Nine in 10 Arizonans (91%) rate the 
state’s natural beauty as “excellent” 
or “good,” and 83% rate its outdoor 
parks, playgrounds and trails highly. 
Other items related to recreation and 
community-building — including 
sports, public events, and arts and 
culture — are also rated highly 
by respondents.
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As a person who lives in 
a rural community and 
works regularly with 
agricultural producers, 
I can attest that water 
certainty is a resource 
concern of the highest 
priority. Rural Arizona 
depends on water being 
in rivers and streams to 
maintain the economic 
benefits and quality of 
life that we know today.

C H I P  N O RTO N

Chairman
Verde Natural Resource 
Conservation District 

92% say it is important for the 
state to “preserve and protect 
its rivers, natural areas and 
wildlife,” one of the two highest-
consensus items from the survey.
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C H A R T  1 6 :

Typically, how would you rate the following in Arizona — 
excellent, good, fair or poor?
% “Excellent” or “Good”

When our political 
system fails to 
represent all voices, 
those excluded 
from it are often the 
same communities 
of color and young 
people [who are] most 
impacted by climate 
change and climate 
injustices. A just 
democratic system is 
a reflective one — one 
where the voices of 
all people are valued 
and heard.

VA N I A  G U EVA R A

Public Lands Fellow
Chispa Arizona 

Natural beauty

Outdoor parks,
playgrounds

and trails

Restaurants,
clubs and bars

Sporting events 

Public gathering
places and events

Arts and culture

Safety

91

83

80

78

73

69

68
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To maintain a sense 
of balance in our 
modern society, 
it’s important to 
understand that we 
don’t just reside in 
ZIP code areas, but 
that we have a deeply 
rooted relationship 
with the land and 
everyone and 
everything around us.

JACO B  M O O R E

Associate Vice President of 
Tribal Relations

Arizona State University 
(Tohono O’odham, Akimel 
O’odham, Lakota, Dakota)

83% of Arizonans rate 
the state's outdoor parks, 
playgrounds and trails as 
"excellent" or "good."
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Three-fourths (75%) of 
Arizonans agree that they are 
willing to speak with others 
who have different views in 
order to solve problems.

Young professionals 
deeply want 
collaborative, 
mentorship 
relationships; they 
don’t want to take 
the baton from 
older leaders, but 
to run with them 
in meeting the 
great challenges 
of our state.

Z AC H  Y E N T Z E R

Executive Director
Tucson Young Professionals
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Arizona’s elected officials don’t fare 
much better on several more specific 
questions about their leadership. Close 
to one-third of Arizonans overall agree 
that elected leaders focus on long-term 
planning for the state’s future (37%), 
that they represent diverse Arizona 
voices (33%) and that they use data to 
make decisions.

Just 26% of Arizonans say elected 
officials work across party lines. 
Though they are more likely than 
Democrats to do so, less than 
half of Republicans agree with 
each statement.

TA B L E  6 :

Do you agree or disagree that Arizona's elected leaders 
currently           ?
% Agree

ARIZONANS 
OVERALL Democrats Republicans Independents

Focus on long-term, 
visionary planning for 
the future

37% 31% 48% 32%

Represent diverse 
Arizona voices 33% 27% 43% 28%

Use data to 
make decisions 32% 28% 37% 28%

Work across 
party lines 26% 23% 33% 25%

If we want to achieve 
The Arizona We Want, 
we need to elect 
people into office — 
starting at the school 
board level all the 
way up to the federal 
level — who share the 
same values as those 
detailed in this report.

CO R A L  EVA N S

Former Mayor of Flagstaff

If weIf weIf  want to achieve
The Arizona We Want,
we need to elect
people into office — 
starting at the school
board level all the
way up to the federal
level — who share the
same values as those
detailed in this report.

CO R A L  EVA N S

Former MayorFormer MayorFormer  of Mayor of Mayor  Flagstaff of Flagstaff of
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TA B L E  7 :

In the past 12 months, have you ever felt discriminated against because of your          ?

Race/ethnicity Gender
Religion/Not 

having a religion Sexual orientation

ARIZONANS OVERALL 23% 18% 16% 6%

Men 23% 9% 16% 7%

Women 21% 25% 16% 4%

American Indian Arizonans 38% 14% 28% 12%

Asian Arizonans 39% 17% 15% 5%

Black Arizonans 53% 23% 17% 9%

Latino Arizonans 39% 17% 15% 6%

White Arizonans 11% 18% 17% 5%
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C H A R T  24 :

Do you support or oppose the following immigration policies?
% Support

Comprehensive immigration reform that includes 
a pathway to citizenship

A path to citizenship for DACA recipients/“DREAMers”

Statewide Consensus 
Across Geographies in 
Supporting Pathways 
to Citizenship 
Arizonans’ support for 
comprehensive immigration reform 
is largely consistent across rural (79% 
support) and urban communities 
(87%). Further, 86% of urban 
residents and 83% of rural residents 
support a pathway to citizenship 
for “DREAMers,” with the highest 
support regionally in Southeast 
Arizona (91%) and Pima County (90%).

ARIZONANS
OVERALL

Democrats

ARIZONANS
OVERALL

Democrats

Independents

86

93

Republicans 80

Independents 90

86

95

Republicans 77

90
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It is very exciting to be in a 
place like Arizona where our 
democracy is evolving so 
quickly, our shared public 
values are so clear, and our 
willingness to innovate is so 
strong that the future is very 
bright. The places where 
we agree are powerful. The 
outcomes noble. The path 
is clear, and now we just 
need to move our energy 
to the places we agree and 
build The Arizona We Want.

M I C H A E L  C R OW

President
Arizona State University

It is very exciting to be in a
place like Arizona where our
democracy is evolving so
quickly, our shared public
values are so clear, and our
willingness to innovate is so
strong that the future is very
bright. The places where
we agree are powerful. The
outcomes noble. The path
is clear, and now we just
need to move our energy
to the places we agree and
build The Arizona We Want.

M I C H A E L  C R OW

President
Arizona State University

Leaders in every sector — 
from business, government, 
community organizations, 
K-12 and higher education to 
nonprofits, faith communities, 
philanthropy and individuals 
— and in communities 
across the state — have an 
important role to play in 
moving Arizona forward.
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Reflections and 
Next Steps: Coming 
Together to Create The 
Arizona We Want 
The Arizona We Want: The 
Decade Ahead provides Arizona 
an agenda for driving our state 
forward. We know where we 
agree. We know what Arizonans 
want. Now, it’s time to get to work. 
Leaders in every sector — from 
business, government, community 
organizations, K-12 and higher 
education to nonprofits, faith 
communities, philanthropy and 
individuals — and in communities 
across the state — have an 
important role to play in moving 
Arizona forward. It will take all of us 
coming together, aligned on the 
same shared public values, with a 
felt responsibility to one another, to 
create The Arizona We Want.

The priorities of Arizonans won’t be 
realized without a concerted and 
unified effort. Offered next are some 
reflections on some of the challenges 
and opportunities uncovered in this 
work and possible paths forward.

WH AT  A R I Z O N A N S  WA N T 
A N D  PU B L I C  P O L I C Y 
S O LUT I O N S

In some areas, there appears a 
disconnect between what Arizonans 
say they want and the priorities of 
policymakers. For example, 88% 
of Arizonans say that reducing the 
financial barriers of going to college is 
important, yet over the past 10 years, 
Arizona has systematically defunded 
our community college system. Civic 
engagement and voting are other 
examples. The survey findings show 
strong support and clear consensus 
among Arizonans for making 
voting accessible and convenient 
for everyone, however, in our state 
legislature, bills that would do the 
opposite have been considered.

Improvement takes 
long-term planning  
and that planning 
has to be data-driven.

TO M  B E L S H E

Executive Director
League of Arizona Cities 
and Towns
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O N  D E E P  D I S PA R I T I E S 
R EVE A L E D  I N 
T H E  F I N D I N G S

The 2020 Gallup Arizona Survey 
findings spotlight challenges where 
significant disparities exist and 
where there are opportunities to 
ensure more Arizonans have a place 
in Arizona’s success. This wealth of 
data prompts more questions than it 
answers and reveals the need to delve 
more deeply into the underlying 
conditions that can support equitable 
opportunity and greater quality of life. 
The Arizona Progress Meters can help 
track and report on issues that matter 
to Arizonans, helping inform dialogue 
and data-based decision-making 
and action.

O N  T H E  N E E D  F O R 
CO N VE R S AT I O N  I N  A N D 
WI T H  CO M M U N I T I E S

Community data-driven dialogue on 
our shared public values is essential. 
The findings of this report can be 
used to provide a framework for 
community discussion on what brings 
us together and where we have 
more in common than politics and 
public discourse might suggest. They 
help us begin the civic repair work 
needed to restore our faith in one 
another and our leaders to represent 
our deepest shared aspirations. The 
survey findings make it clear that 
Arizonans are willing to work with 
others of different viewpoints to solve 
problems. That is a significant finding 
and one that we should embrace. As 
Arizonans, we can build on this.

As we look to the 
future, tribal nations 
in Arizona will 
continue on the path 
toward strengthening 
tribal sovereignty, 
expanding civic 
engagement and 
addressing the ever-
changing business 
and economic 
environment 
in Arizona.

M A R I A  DA D G A R

Executive Director
Inter Tribal Council of Arizona
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Methods 
The Center for the Future of Arizona enlisted 
the services of Gallup in 2020 to conduct 
the second decennial survey of Arizonans to 
refresh and inject new insights, building on 
the original 2009 Gallup Arizona Survey.
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